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Ms Dortch: 

Listed below are Lakedale Telephone Company’s responses to the information required 
in the above docket. 

911 Solution 
100% of our VoIP subscribers receive 91 1 services in compliance with the rules 
established in the VoIP 911 Order. 

The Company transmits all 91 1 calls via the Wireline E91 1 network to the appropriate 
PSAP. 

As ofNovember 28,2005 the Company is directly connected to two PSAP’s and is not 
connected to any Selective Routers. 

The Company transmits ANI and Registered Location information on all 91 1 calls, via 
the Wireline E91 1 network, to all PSAP’s that are capable of receiving and processing 
this information. 

Eased on our knowledge and belief, 100% of PSAP’s in the Company’s serving area are 
capable of receiving and processing ANI and Registered Location information. 

Based on our knowledge and belief, 100% of the Company’s VoIP subscribers are served 
by PSAP’s are capable of receiving and processing ANI and Registered Location 
information. 
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As of this date the Company has not marketed V o P  services in areas that do not fully 
comply with the VoZP 911 Order. 

Initial Reeistered Location Information 
The Company began offering V o P  services in September of 2005. Consequently we 
have Registered Locations for 100% of our customers. Service applications for new 
customers include a field for a 91 1 address (Registered Location). VoIP services are not 
activated unless the subscriber provides a valid 91 1 address. 

Updating Registered Location Information 
Customers may use any reasonable method of communication (verbal, written, e-mail, 
etc) that allows us to update their Registered Location. 

Nomadic Subscribers 
The Company markets VoIP service as a “fixed” location service. We have yet to begin 
research into any technical solution(s) for providing 91 1 services to nomadic subscribers. 

I can be reached at 320-274-8201 if you have any questions. 

Sincerely, 

Gene R. South, Si-. 
CEO 


